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5HODWLRQV�DYHF�OD�FRPPXQH�RX�O¶(3&,�FRPSpWHQW��
�
/H�GLUHFWHXU�UHSUpVHQWH�O¶LQVWLWXWLRQ�VFRODLUH�DXSUqV�GH�
OD�FRPPXQH��QRWDPPHQW�SRXU�OD�GpILQLWLRQ�HW�OH�
SLORWDJH�GHV�SROLWLTXHV�pGXFDWLYHV�WHUULWRULDOLVpHV�
�3('7�RX�YROHW�pGXFDWLI�GHV�&8&6��35(����LO�SHXW�rWUH�
DPHQp�j�SDUWLFLSHU�j�GHV�FRPPLVVLRQV�RX�j�GHV�
JURXSHV�GH�WUDYDLO�GDQV�OH�FDGUH�GH�SROLWLTXHV�GH�
VpFXULWp�SXEOLTXH�HW�GH�SUpYHQWLRQ��&/63'��=63���
6L�XQ�FRRUGRQQDWHXU�RX�UpIpUHQW�GHV�DFWLYLWpV�
SpULVFRODLUHV�D�pWp�GpVLJQp�SDU�OD�FRPPXQH��OH�
GLUHFWHXU�G¶pFROH�OXL�SUpVHQWH�OH�SURMHW�G¶pFROH�HW�
HQWUHWLHQW�DYHF�OXL�OHV�UHODWLRQV�QpFHVVDLUHV�SRXU�
IDYRULVHU�OD�FRPSOpPHQWDULWp�GH�FHV�DFWLYLWpV�DYHF�OH�
SURMHW�G¶pFROH��

5HODWLRQV�DYHF�OD�FRPPXQH�RX�O¶(3&,�FRPSpWHQW��
�
� DVVXUHU�OHV�UHODWLRQV�DYHF�OD�FRPPXQH�RX�O¶(3&,�

FRPSpWHQW�QRWDPPHQW�SRXU�O¶pWDEOLVVHPHQW�GX�EXGJHW�
SUpYLVLRQQHO�HW�O¶pYROXWLRQ�GHV�pTXLSHPHQWV��DLQVL�TXH�
SRXU�O¶XWLOLVDWLRQ�GHV�ORFDX[�HQ�GHKRUV�GHV�KHXUHV�
G¶HQVHLJQHPHQW���

� FROODERUHU�DYHF�OHV�VHUYLFHV�PXQLFLSDX[�FRPSpWHQWV�
SRXU�OD�JHVWLRQ�GHV�SHUVRQQHOV�FRPPXQDX[�DIIHFWpV�j�
O¶pFROH��OD�FRQIRUPLWp�HW�O¶HQWUHWLHQ�GHV�ORFDX[���

� LO�SDUWLFLSH�j�O¶RUJDQLVDWLRQ�G¶XQH�FRQFHUWDWLRQ�
UpJXOLqUH�DYHF�OHV�UHVSRQVDEOHV�GHV�DFWLYLWpV�
SpULVFRODLUHV�SRXU�DVVXUHU�OHV�FRPSOpPHQWDULWpV�HW�OHV�
DUWLFXODWLRQV��QpFHVVDLUHV��HQ�FH�TXL�FRQFHUQH�OHV�
DFWLYLWpV�PDLV�DXVVL�O¶XWLOLVDWLRQ�GHV�ORFDX[�HW�GHV�
pTXLSHPHQWV���
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�

�
�
� O¶RUJDQLVDWLRQ�GH�OD�FRPPXQH���

OHV�FRPSpWHQFHV�GX�PDLUH�HW�
GX�FRQVHLO�PXQLFLSDO���OH�
IRQFWLRQQHPHQW�GH�O¶H[pFXWLI�
FRPPXQDO���

�
� OHV�IRUPHV�GH�

O¶LQWHUFRPPXQDOLWp���OHV�VWDWXWV�
G¶XQ�(3&,���

�
� O¶RUJDQLVDWLRQ�GHV�VHUYLFHV�

PXQLFLSDX[���
�
� OHV�DFWHXUV�GH�OD�VpFXULWp�

SXEOLTXH���OH�IRQFWLRQQHPHQW�
GH�O¶LQVWLWXWLRQ�MXGLFLDLUH���

�
� OHV�IRUPHV�HW�OH�ERQ�XVDJH�GH�

OD�FRUUHVSRQGDQFH�
DGPLQLVWUDWLYH���

�
� OD�YRFDWLRQ�HW�O¶RUJDQLVDWLRQ�

GHV�PRXYHPHQWV�G¶pGXFDWLRQ�
SRSXODLUH�HW�GHV�DVVRFLDWLRQV�
FRPSOpPHQWDLUHV�GH�O¶pFROH���
�

� OD�MXVWLFH�GHV�PLQHXUV���
�
� O¶H[HUFLFH�GH�O¶DXWRULWp�
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5HODWLRQV�DYHF�OHV�SDUHQWV�G¶pOqYHV�
�
/H�GLUHFWHXU�IDFLOLWH�OD�SDUWLFLSDWLRQ�GHV�SDUHQWV�j�
O¶DFWLRQ�pGXFDWULFH�GH�O¶pFROH�HQ�OHXU�GLIIXVDQW�
O¶LQIRUPDWLRQ�QpFHVVDLUH�HW�HQ�IDYRULVDQW�OHXU�
LPSOLFDWLRQ�GDQV�OH�SURMHW�G¶pFROH���LO�YHLOOH�j�FH�TX¶XQH�
UpSRQVH�VRLW�GRQQpH�j�OHXUV�GHPDQGHV�G¶LQIRUPDWLRQ�
HW�G¶HQWUHYXHV��
/H�GLUHFWHXU�DVVXUH�O¶RUJDQLVDWLRQ�GHV�pOHFWLRQV�GHV�
GpOpJXpV�GHV�SDUHQWV�G¶pOqYH�DX�FRQVHLO�G¶pFROH��
�

5HODWLRQV�DYHF�OHV�SDUHQWV�G¶pOqYHV�
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� RUJDQLVHU�OHV�pOHFWLRQV�GHV�UHSUpVHQWDQWV�GH�SDUHQWV�

G¶pOqYHV�HW�HQ�DVVXUHU�OD�UpJXODULWp���
� RUJDQLVHU�DYHF�O¶pTXLSH�HQVHLJQDQWH���O¶DFFXHLO�GHV�

SDUHQWV��HW�OD�UpXQLRQ�GHV�SDUHQWV�GHV�pOqYHV�
QRXYHOOHPHQW�LQVFULWV���

� SUHQGUH�HQ�FRPSWH�OD�GLYHUVLWp�FXOWXUHOOH�GDQV�OH�
GLDORJXH�DYHF�OHV�SDUHQWV���

� LQIRUPHU�OHV�SDUHQWV�GH�OHXUV�GURLWV�HW�GHYRLUV�DX�VHLQ�
GH�O¶pFROH�HQ�UpIpUHQFH�DX�UqJOHPHQW�LQWpULHXU�GH�
O¶pFROH�HW�j�OD�FKDUWH�GH�OD�ODwFLWp���

� YHLOOHU�DX�UHVSHFW�GH�O¶H[HUFLFH�GH�O¶DXWRULWp�SDUHQWDOH�
FRQMRLQWH�HQ�PDWLqUH�GH�VFRODULVDWLRQ��
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3DUWLFLSDWLRQ�j�OD�SURWHFWLRQ�GH�O¶HQIDQFH��
�
/H�GLUHFWHXU�G¶pFROH�FRQWULEXH�j�OD�SURWHFWLRQ�GHV�
HQIDQWV�HQ�OLDLVRQ�DYHF�OHV�VHUYLFHV�FRPSpWHQWV��
,O�SDUWLFLSH�DX�UHSpUDJH�GHV�VLWXDWLRQV�G¶pOqYHV�HQ�
GDQJHU�RX�HQ�ULVTXH�GH�O¶rWUH�HW�RUJDQLVH�OD�UpIOH[LRQ�
SDUWDJpH�HQWUH�OHV�PHPEUHV�GH�O¶pTXLSH�pGXFDWLYH��,O�
V¶DVVXUH�GH�O¶DIILFKDJH�GX�QXPpUR�GX�VHUYLFH�QDWLRQDO�
G¶DFFXHLO�WpOpSKRQLTXH�GH�O¶HQIDQFH�HQ�GDQJHU��
(Q�OLHQ�DYHF�OHV�SHUVRQQHOV�VRFLDX[�HW�GH�VDQWp�GH�
O¶pGXFDWLRQ�QDWLRQDOH��LO�HVW�O¶LQWHUORFXWHXU�GHV�
SDUWHQDLUHV��VHUYLFHV�VRFLDX[��pGXFDWLIV��GH�VDQWp��HW�
GHV�DXWRULWpV�ORFDOHV��OH�FDV�pFKpDQW��,O�DVVXUH�OD�
WUDQVPLVVLRQ�GHV�LQIRUPDWLRQV�SUpRFFXSDQWHV�DX�
SUpVLGHQW�GX�FRQVHLO�JpQpUDO�HW�GHV�VLJQDOHPHQWV�
FRQFHUQDQW�OHV�pOqYHV�HQ�GDQJHU�RX�HQ�ULVTXH�GH�
GDQJHU��VHORQ�OD�SURFpGXUH�IL[pH�GDQV�OH�SURWRFROH�
GpSDUWHPHQWDO�GH�SURWHFWLRQ�GH�O¶HQIDQFH��
,O�YHLOOH�j�FH�TXH�VRLW�SUpVHUYpH�OD�TXDOLWp�GHV�UHODWLRQV�
HQWUH�O¶pFROH�HW�OHV�SDUHQWV�FRQFHUQpV�SDU�FHV�
VLWXDWLRQV��
�

3DUWLFLSDWLRQ�j�OD�SURWHFWLRQ�GH�O¶HQIDQFH��
�
� DVVXUHU�OD�WUDQVPLVVLRQ�GHV�LQIRUPDWLRQV�

SUpRFFXSDQWHV�DX�SUpVLGHQW�GX�FRQVHLO�JpQpUDO�HW�GHV�
VLJQDOHPHQWV�FRQFHUQDQW�OHV�pOqYHV�HQ�GDQJHU�RX�HQ�
ULVTXH�GH�GDQJHU���

� IDYRULVHU�OH�UHSpUDJH�GHV�VLWXDWLRQV�G¶pOqYHV�HQ�
GDQJHU�RX�HQ�ULVTXH�GH�O¶rWUH���

� FRQWULEXHU�j�OD�VHQVLELOLVDWLRQ�GHV�pOqYHV�HW�GH�
O¶HQVHPEOH�GH�OD�FRPPXQDXWp�pGXFDWLYH���

� RUJDQLVHU�XQH�UpIOH[LRQ�SDUWDJpH�HQWUH�OHV�PHPEUHV�
GH�O¶pTXLSH�pGXFDWLYH�HW�GDQV�XQ�FDGUH�FRQILGHQWLHO��
VXU�OHV�VLWXDWLRQV�LQTXLpWDQWHV���
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